PAGE  
2

[image: image1.emf]
Customer Support Agreements
Increase uptime and productivity.
Executive Summary
A Customer Support Agreement (CSA) is one of the most convenient and affordable ways for marine customers to take advantage of Cat® dealer resources, covering aspects of inspection, maintenance, and repair.  A CSA is any arrangement between you and your Cat dealer that helps you lower your cost per unit of production. Agreements are tailored to fit your business needs and can range from scheduled inspections and preventative maintenance to before-failure overhauls.  Every CSA has one primary goal: to save customers valuable time and money.  In the end, a CSA is a partnership between a customer and a Cat dealer that will help you succeed by leveraging the equipment management expertise of Caterpillar.
CSA Options

· Inspection CSA
An Inspection CSA includes scheduled, highly specialized technical and visual inspections of the engines. Minor adjustments are made during the inspection and customers receive full diagnostic reports for each engine, as well as a list of recommended preventive actions.

· Preventative Maintenance CSA
A Preventive Maintenance (PM) CSA can cover all Cat or MaK engines regardless of age and usage hours. With a PM CSA, the Cat dealer takes responsibility for all maintenance based on the service intervals prescribed in the Operations and Maintenance manual.  A PM CSA provides flexibility when arranging repair schedules and reduces labor overtime charges. 
· Total Maintenance & Repair CSA
A Total Maintenance & Repair (TM&R) CSA provides complete coverage for new Cat or MaK engines. All maintenance and repair is placed in the hands of the Cat dealer, so customers have greater confidence in your engines’ reliability and complete control over costs.  A TM&R CSA means an end to the uncertainties of arranging and undertaking repair and maintenance, leaving highly skilled technicians to take care of everything.  

For more information, visit MARINE.CAT.COM
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