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Global Dealer Network
Wherever and whenever, we are there.

Executive Summary
For more than 80 years, Caterpillar has been building the world’s infrastructure and has helped drive positive and sustainable change on every continent.  This success has been made possible through the partnership with a global network of Cat® dealers who manage the relationships with customers in their territory.  Thus, while Caterpillar is manufacturing the equipment, power systems, and services worldwide, Cat dealers provide a local presence to discuss and develop solutions for customers in their territory.  For marine customers, Caterpillar Marine Power Systems is continually working to ensure that the level of service is at a maximum level regardless of which port a customer visits around the globe.
Benefits

· Superior levels of service and understanding
Cat dealer employees have two major focus areas: understanding the Cat and MaK product line and understanding the needs of their customers.  With more than 135,000 dealer employees globally, customers are insured top-notch quality for service and maintenance to ensure that the superior Cat products are working at an optimal level for the long run.
· Parts Availability
Global dealers contain an inventory of genuine Cat and MaK parts to ensure customers receive the necessary parts as quickly as possible.  Additionally, many dealers allow customers to order parts from the convenience of their office or home through PartStoreTM, an interactive website that puts parts just a click away.
· World-Class Parts Facility Network
Caterpillar Distribution Services supports Cat dealers and customers through its world-class network of 20 facilities around the world, operating 24 hrs a day, 7 days a week, 365 days per year.  This network is currently expanding and modernizing to increase capacity, velocity and provide quality parts through more efficient systems and common processes.
For more information, visit MARINE.CAT.COM
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