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PartStoreTM
Efficient, quick, online parts ordering.
Executive Summary
PartStore provides a convenient way for customers to order parts from their local Cat® dealer, 24 hours a day, seven days a week. Customers don't have to leave their office or even pick up a telephone, reducing transportation costs and reducing printed paper. They would simply select the parts they need online and have them delivered directly to their job site.  The PartStore system currently contains more than 800,000 genuine Cat parts – everything from new to remanufactured, Cat Classic™ Parts, and dealer exchange and used parts.  PartStore is now available in two versions: PartStore Web and PartStore Integrated Procurement.
Process
Registration for PartStore Web is quick and easy, but must be completed through a local Cat dealer on their website.  PartStore Integrated Procurement integrates with many ERP systems, including SAP, Oracle, and JD Edwards.  
Benefits of PartStore Integrated Procurement
· Easy access to parts inventory
Through the existing Enterprise Resource Planning (ERP) system, customers can utilise the Cat PartStore System’s Integrated Procurement version to access the local dealer’s inventory without any Internet browser.
· Real time pricing and availability
Online order maintenance lets customers verify pricing, choose and confirm delivery times, and track and manage orders – all without making a phone call or visiting the parts counter. 
· Invoices are automatically reconciled
Orders are forwarded directly from the ERP system to the Cat dealer’s business system. These invoices are reconciled with original purchase orders to eliminate duplicate order entry and margin for error for improved order accuracy.

For more information, visit MARINE.CAT.COM
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