




Capabilities

Asset Management
Inventory Management
Order Management
Records Accuracy Management

Facility Management
On-site Facility Management
Procurement Services
Supplier Management

Services
Material Expediting
Material Handling
Preservation Maintenance
Facility Design / Concepts
Warehouse Operations
Transportation Management
Repairable Spares Management
Warranty Parts Management
Process Governance
Network Modeling
6 Sigma Methodologies
Key Performance Indicators

About Cat Logistics
Maintenance, Repair & Operations
Committed to Customer Success

World-Class Experience
Caterpillar Logistics Services, Inc. (Cat Logistics) is a wholly 
owned subsidiary of Fortune 100 Caterpillar Inc. In 1987, Cat 
Logistics was formed to help other businesses lower their 
distribution costs, by drawing on Caterpillar’s 85 years of 
experience in world-class global manufacturing, distribution 
and product support. Our supply chain solutions achieve 
sustainable gains in operational efficiencies, while lowering 
costs and improving overall financial performance. 

Proven Systems
Cat Logistics delivers significant results in improving 
your company’s Maintenance, Repair & Operations 
(MRO) supply chain. With better material availability, your 
asset utilization increases resulting in higher uptime for 
equipment and operations. Cat Logistics reduces your 
business risks by enhancing quality assurance systems and 
instituting measurements for best practices. By controlling 
material flow, your productivity increases while surplus 
and obsolescence decrease. And finally, we evaluate 
transportation systems to move your materials efficiently 
and consistently to the right place at the right time. The 
result? Your company’s performance can be measured at 
critical points and aligned with your business goals. 

Maintenance, Repair and Operating Solutions
Our clients represent a wide range of industries who  
look to Cat Logistics to help them reduce downtime and 
improve asset management and utilization. Our processes 
benefit and improve MRO for companies from almost every 
industry including: automotive, aerospace, chemicals, 
defense, manufacturing, metals, mining, oil and gas,  
refining and utilities. 

Knowledge and Experience
Cat Logistics excels at strategic supply chain design and 
analysis. Our experienced professionals use state-of-
the-art network modeling tools, proprietary inventory and 
transportation simulation methods, and detailed facility 
designs to achieve your business objectives.

Global Presence
Caterpillar equipment has been building infrastructure for 
countries around the world for generations, growing a 
worldwide network of resources on six continents where 
more than 12,000 Cat Logistics professionals speak 20 
languages, manage over 110 offices and facilities and 
operate in 23 countries.

Proactive Programs, Flexible and Scalable
Cat Logistics understands the business challenges in 
delivering products and servicing customers worldwide.  
We create flexible, scalable programs that quickly adjust 
to your market and customer demands. We focus on 
profitability, return on investment and optimizing resources, 
both assets and people. With our extensive experience, 
we apply best financial practices and methodologies to 
enhance your business. 

Our logistics systems are proactive and fully integrated 
with your operations. They improve the management of 
inventory and purchases while supporting operations 
across remote locations. We avoid unexpected downtime 
through preventive maintenance programs that increase 
efficiency and reduce cost. Through Cat Logistics’ expertise 
and knowledge, many businesses experience significant 
improvements and successes in all areas of their operations. 
Let Cat Logistics be your steadfast supply chain solutions 
provider, now and in the future.

Results

Financial
Increase returns on supply chain investment
Achieve an Optimal Human Capital solution
Optimize procurement spending

Operational
Facilitate change management
Increase uptime and efficiency of operating units
Balance executive time to concentrate  
on issues core to business
Improve productivity in maintenance
Reduce non-core processes
Develop data driven decisions
Implement logistics best practices
Create accountability and transparency
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Cat Logistics Commercial Offices

United States
2001 Butterfield Road
Suite 1400
Downers Grove, Illinois 60515-1050
Tel: +1-630-743-4101

500 North Morton Avenue
P.O. Box 474
Morton, Illinois 61550-0474
Tel: +1-309-266-3591

Belgium
Steenstraat 20/2
B - 1800 Vilvoorde (Koningslo)
Belgium
Tel: +32-2-263-46-30

China
Caterpillar Logistics (Shanghai) Company Limited
19F, Lei Shing International Plaza
1319 Yan An Road
Shanghai, 200050
P.R. China
Tel: 86-21-38281500
Fax: 86-21-52393779

www.CatLogistics.com

6 Continents
23 Countries
20 Languages
12,000+ Employees
Over 110 Offices and Facilities
160 million orders annually
$2.2 billion of transportation purchased

Industries Served
Aerospace
Automotive
Chemicals
Defense
Food Processing
Industrial
Manufacturing
Metals
Mining
Oil and Gas
Pharmaceutical
Paper
Refining
Utilities
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